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Inroducton

The town of Trumbull, CT features beautiful parks, hiking, and an TRUMBULL fo
outdoor lifestyle while being just an hour outside of New York City. 'WELCOME

Many people move to this area to have their children grow up in quiet
suburbs and attend highly rated schools. Learning about these features
IS not an easy task if someone is using the town'’s website. Users tend

to shy away from using the town'’s website because the abundance of
information is overwhelming.

This presentation will take you through the step-by-step process of Spotlight
creating a companion app for the town of Trumbull, CT. The main goal Stk e it

activities and parade will take place on

Is to highlight popular features to make it easier for town residents to Monday, May 31, 2021,

WORE

access. The app will simplify information to make it quicker to navigate,
and more aesthetically pleasing.
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Informaton Architecture

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The following pages contain information architecture for the current Town of
Trumbull website, a proposed restructure, and the final Explore Trumbull app.
The process of creating all three helped the designer gain a deep understanding
of the content and the most common pages users seek. The hierarchy and
primary functions were also determined.

Primary Functions
Local news and alerts
Ability to pay taxes
Calendar of events
Sign-ups for town activities
Map of landmarks such as town hall, libraries, golf and parks
List of departments.

Target Audience
New Residents
Current Residents
Involved Residents

Needs
Pay Taxes easily
Get town contact information
Find the town landmarks and amenities on a map
Sign up for town activities such as exercise classes, swim lessons,
continuing education




LA: Current Town of Trumbull Site Map iy 202
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Current Site Map Ania Harrell
Town Of Trumbull | trumbull-ct.gov March 2021
Navigation On Every Page Top Navigation Secondary Navigation

i Trumbull Covid-19

Coronavirus Vaccine N .

Emergency Alert F formaton Closures, Operations & Facebook Twitter Instagram YouTube Search Sign In
Reopening Statuses

Home Government Community Public Safety Ds\f;gc;:fm How Do I...

@ re— l
Agendas & 2020 Census Legal Notices About Our i Animal Control Get Help Now Contact
Minutes Info 9 Town Library P Trumbull?
View & Pay Agendas & Meeting Alerts Notable CT Alert Police Available Commercial Find
Taxes Minutes Calendar Locations Properties
[ — [ I i — e w— ) —T
Coronavirus Vaccine Boards & Schedule an Calendar Prescription Drug Emergency Trumbull peeusiness Register
& Information Commissions Appointment Discount Plan Management Cadets iesource Genter
T "'i-. T T T "'E-. i E "'i-.
Schedule an Dep:rt_rréents OI;?::IQIS Citizen Service N Sgr;ior Emergency [,‘é‘;‘gfa‘ Trumbull Chamber Of Sign Up For
Appointment Request ssistance Citizen Alert Commerce
. . Departments I Town . Sustainable i I Trumbull Special [Economic & Community Submit |
COVIE-19 Business Directo Fire Devel &
Recovery Resources F-L Charter ! it Trumbull ',if:;‘;ﬁw(?,’gmss, Gommission

| ;. | | "-%. | '%.

1 '@ I I l—]

Trumbull Citizen Departments ; DPW TPAUD: Trumbull Use Online
Alert M-S Directory Programs Prevention ;;:n::lrsf\\p Health Events Services
| ] ] | |
Departments || DPW I Communit
Town News T-Z Projects v v Newsletters
Effective March 19: Education Voting L%cfs\l‘sr" é)svs«gsed
Town Calendar Information

i. I i

@ - I

e emen Events 15t Selectman Sign Up For
Trumbull Youth Advrs.

%. T E

Leisurel& 2020 Census Videos
Recreation Information
1
Footer Navigation Key
: 1
FAQs Quick Links Using This Site Language Hom: Page with External Link Multiple Pages e Common 5 N \';/ilairt]i n E Navigation
Selector lome Content with Content Task ' avigatio! !
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IA: Proposcd Town of Trumbull Site Map

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

Proposed Site Map

Town Of Trumbull | trumbull-ct.gov

Ania Harrell
March 2021

Navigation On Every Page

Top Navigation

. Language
Search Sign In Selector
Home
! Main Navigation 1
i 1
i 1
i 1
i 1
: :
' Home Neighborhood Public Safety Business Government 1
i 1
| 1
i 1
Coronavirus About Our Why Town
Information Town CT Alert Trumbull? Officials
Parks & Notable Agendas &
Events
Town News Pools Locations Get Help Now Minutes
I I I I I
i Emergency Police Business Available G ! Boards &
Emergency Alert Vertical Navigation Library Management Resources Vayap;pgr;?emsem Commissions
I I : T T T I
Schedule an Car Sticker Community Senior Citizen Service Fire Planning & [Fonamio & Community Departments
Appointment Assistance Request Zoning Commission
I I [ [
Popular Links i TPAUD: Trumbull’ Emergency Medical i Chamber Of Notices 2020 Census
P View & Pay Calendr S ety Videos hamoer Of Ce
Register Education Community Trumbull Locally Owned Town
Your Pet v Cadets Businesses Charter
Town Public 1st Selectman Trumbull Special Legal
Events Works Youth Advrs. Neods Avareness
Waste &
Recycling Health Prescription
Discounts
Voting
Information
Employment
Opportunities
Footer Navigation Share & Connect Key
|
Contact Us Directory Facebook Twitter Instagram YouTube Home Page with External Link Mu_ltiple Pages
Content with Content
| Main ' Navigation on Sub-
Common ! - |
Task . Navigation | every page Navigation
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LA: Explore Trumbull App My 202

Hesmen \ Maighborhood H-!u:'l-n-ﬂha iPuniic Snbaby Giogammngnt

Aboul Our | Tirwin

Tizwmi M ok Parka & Poain Poficn ¥l .
e ey i — | _|:_

. . Fiem )

Fwang Sh Holices:
wnnin Loy Sy Deparimont

| | . | [

Car Slacker Educabion ‘ Dinirg EMS Dspartmants 1

S
Pay Taxes Works low Kids | Bprds
Hespsbir
Miag Your Pet i
Sahdckile an
Comtact Lls A
Appoant e |
Social Share

| Page. with ‘ \ : Main | [tckipte Pages |1 Mavigation on Sub-
Homa . Content Extarnal Link Murvignd lon : | il Contant | Feiry DAGE Mowigation
; e =ea e =1
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Uscr Sworices & Flow Charts

---------------------------------------------------------------------------------------------------------------------------------------------------------




USGI‘S SD S(‘€Ilal'i()8 May 2021

Jay - New Resident Melanie - Current Resident Peter - Lifelong Resident
“As a resourceful mother, | need to sign my kids up for the
town camps and swim lessons so they can socialize with
friends and | can get my work done from home.*

“As an active dad, | need to see the town calendar
of events. | don't want to miss out on the fun events
my town has to offer, like the concerts on the green,
summer fireworks, and the parks and pools.”

“As a longtime resident, | want to pay my taxes online
because | prefer the convenience of an app overwriting
a check and mailing it in.”

Scenario .
Scenario

Scenario While cleaning out her son'’s backpack, Melanie found a town
flyer announcing summer camp registration is open. The
flyer states she can now sign her kids up through the town
app. She's excited to try it out because, in the past, the town
website version was challenging to navigate.

Pete's property tax statement just came in the mail
today, and it says he can now pay using the town

app. As a longtime taxpayer, he wants to use this new
technology because he knows his tax dollars paid for
it. He hopes the app works well and it was money well

The weather is warming, and Jay heard that the town
puts on summer concerts. He wants to take his two
young kids to enjoy music and get some ice cream
as a special treat. He heard about the town app and

wants to set up notifications to be alerted of when spent. He is also happy that he does not have to take
the concerts are, who is playing, and the type of time out of his day to go to Town Hall and risk exposure
music. to the virus.
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Uscr Flow: Jay

Signing Up for Event Notifications

Start

.

Opans App ——  # Selecis Evenls Page

.

Found Event? B i

Confirmation YWindow

Retum to Home page

Fittars Evienls
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Uscer Flow: Mclanice oy 207

P
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USGI‘ FIO‘V: Pﬁtﬁ May 2021
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Paying Taxes ——

Ry ITsn o

"z

Stant - »  HomeScreon - » Top Pay Tax Bution - > Em - >  SeleciTaxlopay — » Entar paymont mathod - . M?

Pay Araite:

s Tax?

Key

.31.

Fabum |0 Homa screen
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Low Fidclity Prototypes
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Home Screen

May 2021

Town News

E ¥PLORE

'EXPLORE E »FPLORE
TRUMBULL ’O ‘Q

Contact

RuUMBULL UMEBUL L
4 Town NEWS

4 Con TAC‘_-r

AODRESY g peel LLLis

P IIZIIZEE B LS

a o a0

& Ao e eilele & carv
faL;]EHs evenTs W X ema

ﬁ SCREDULE ApT

A~ DI\RECTORY
oLl -
| RELATED ARTICLES 5?:”5‘"
Lﬁ . <

3 o SR WL U
/ N\ / —_—

Interactive areas marked in orange

X



Town Events

Events

E>PLORE
RUMBUEL

£ E\;'ENTS

- =

8 | ==

_q_\ TeTLE
[0}

tail

K

=

S

Events are sorted by date. Users can
scroll down to view the list of town

events

Event Details

EXPLORE
TRUMBULL ;3

May 2021

Add Event to Calendar

(o e

¢ EVENTS

=

TIME —
Locamion

PETAILS

' Add 4o Caeadar

=
(4]

N

When users tap on an event, it expands to
reveal more details plus and the ability to

add it to their phone calendar

\'\_.__

S

=/

Phone's event feature pops up for users
to add the event. Event details would be

pre-populated.
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Maps Fcatare

May 2021
Maps Maps - Sort Menu Maps - Park Info
/-r' 241 N ,!Juﬂ""-'ﬁ /rf 041 N J.ﬂ"'-\\ /iﬂ-I

ORE ORE
@FRJT;EALL “__P | N .E}:.TI'E:IEHLL ] p £ S Eﬁ{:EL S
¢ MAP | sorr v < MAP | SORT v | IO -

@ DisStance l
@ | | Parks
% T — oo
@ Towy  Buildings ' Mie,u

® % Libraries ‘ D0 R E2RL0C0L
Tapping Go will open the (o . W
mmund‘y Celni-.:f-

'C'-l O \ DETA LS users phone map app and

begin giving directions.

@ Tapping Details will open { &MF ‘F' hﬂ @ HGUR“S
4 the Info page (on right) e
GO | DETAILS ﬁlmng | QD CONTACT

g == 52
ap £ U s O£ U &8s N £ U 88s
= " e = &=

Map of town with numbered pins is on

—

Open Sort Menu drop down list Info will show additional images and more

top half of screen. Below is the list of town detailed description. | will also include
landmarks along with a brief description location hours and a phone number to call.
and photo.
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Pav Taxcs

May 2021
Pay Taxes Taxes - Drop Down Menu Taxes - List of ltems Due
9:41 all - -d Joi® -wl /rf AN Juie _\\,
CRE LORE E ¥PLORE
EﬁFLmhL e EﬁmLL ) 'C_J* BuLL p_ |
( PA‘}"' .TJA‘}':E-‘S To Pay Taxes, users select < PAY 'TA‘;{E S < ??b"v Tr‘ﬁﬁ-.}{ E S
from the drop down S -
e e e " oToR VemeLE] v
SELECT l WV tohpa?/.tThet: t)kqey er:?elrk SELECT \' e |
their name and tap on MMW
MAMME next to begin the payment ES’{VQ.]- e
. w process. Rtﬂi‘ To+al Pue 3 0.00
) Motor Vehicle (PAY 3
(e SERER peeeecee
To+al Due
+0.00

g B P ESE VE Y@
=== == ) E

Users are presented with a list of their
taxes due. They scroll through the list
and tap Pay on the one they wish to pay.
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Pav Taxcs

Enter Payment Info

E»PLORE
L LAMBLL L /C’

———

PAY TAXES

Revie )

R RPORRPLLRI LR
2Ol OSMLILLL
QP ou0LRLRRLR
$00.00

| Name ]
[ADDEESJ 1

PAYMENT METHOD
O

O
O -

P

credi+ Card

\k [HuMBEL j )

e | [oc ]
o sAvE |

(&ExT)

Review of the tax to be paid is
above. Then a form to collect
payment information is below

Confirm Payment

(o5 )

PAY TAXES

Confirm Paymers

$0. 00

GBS

Ik

88s

e
(=

—

May 2021

Payment Confirmation

; all 7 -
ExPLORE
Oreomen _ﬂl

¢ Thank Yo L

for Yyour

-

Paym e 4

-

Mo ke another
p&}fmem-}?

Rt home !

R 2 | &8s

- —— e
Once user clicks Submit, a pop up

appears to ask the user what they would
like to do next.
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Signing Up For Summer Camp
C C May 2021

Recreational Activities

/_f' T LN "-W
Orlvei. P
RECREATIONAL
ACTWNITIES

! %% '
Porks §

=

Dinrg 1] .FTKHS

Go(}

\\

2

LG

\

488

-/

Users get to the Recreational Activities

page from the main navigation buttons
at the bottom of the app

For Kids

==

RECREﬁTﬁﬂJ&I_
ACTIN\TIES

{ For KiDS

)
P

&tl‘"‘ Korode |j-ﬂ' 435

F]'+MH Fuh-l-ff S'Pg,rﬁ-j-
| 'Tlg';ﬂ CxCars ' Climies
Adapfive Summes
1

Summer Camp

Bl L

RECRATIONA L
ACTNITIES

& SUMMER CAMP

DE Y=

After choosing Summer Camp, users

SELECT - CAMP 4 T

— =)

Craa\. )

E*PLORE ‘Q

are prompted to select which camp they
would like to enroll in with a drop down

menu
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Signing Up For Summer Camp

May 2021
Selecting A Camp Camp Options Participant(s) Info
//_i" g l'\. il F -w /'I(‘ a1 lx .“-ﬂ\ /'—r" a1 l\ will -\
E:tFL \ E>PLORE EXPLORE
LL |NOT BuL L _ 'o_ .L__T,EHHELI 5 ’O
KECRATIONA L RECRATIONA - RECREATION AL
ACTNITIES ACTINITIES ACTWITIES
LSU MMER CAMP B ':EETG FEA; Ak T . I{SHMMER CAMP
SELECT CAMP v s P . T & i
ENTer Parh o Pﬂ%’nﬂﬂ
LEC‘JG CAMP T i w@& Ciids Name
BASKETRA LL boje gge ool | NAME 11
Locahon g e@Q2RL ' .
ART Camp @ ArGE | [mae 1‘:|
NATURE CcaAMD — 3 x|
L L — TFM'L'_ _.E.E.M 'F"DBEESJ
Dote ceoeea@0dp Dote A ;
Locakion _P_M.ﬂ-m Loca¥ion M F\dd = O Chwild
® ® [rAne 1
OLL After clicking Enroll Now,
(ENROL Now) (ENROLL Now) sy || Fer] e
g . -] ’? — &—éa '_chfe partig:ipagng child’s o
I i E I | I i I': I INTormation. VNnce complete
HelE ’E _Q @?ﬁ e Ej_ Az they can clic:kContinueIo E‘DDR‘E&F 1
&\_ ——— i \"\: ——— 51 \ Additione) Chld?7

Summer Camp drop down menu User can select camp weeks they would like
to participate in by clicking the + button.
Once weeks are selected, the user clicks

Enroll Now NoT CONTINUE
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Signing Up For Summer Camp

May 2021

Payment Confirm Enrollment
/ -I‘I".\ /f & l\.
'EXPLORE p EXPLORE
e > | S/ TRumpur L
RECREA'T;‘JAL' Ciorikiria ENcOlimens
ACTW ITI ~
¢ SUMMER CAMP | . NAME -
EH"‘!’C{‘ ?’ﬂ}r e \nfo |NFo

if‘hﬁ'ﬁt Ord Qﬂf‘d _l -

‘l.hnldm‘s: l ArmountT £ 0.00

[qown | [P ] 5T | (ConFirm )

]1 Caral MNusbk o~ l e

o
iﬂﬂ/g-:r ‘l E =Nge A pop up will a appear for the user to
st o C Confirm their enrollment information
or make a change.

@UBH T ) @U B‘H 'IT_) Once the users taps confirm, they

are redirected to the Recreational

q—}g ’? c:] : 3-8_‘3 1 @ ’?_ [::j— 8_88 Activities page for Kids
_m— /) \— =

After clicking Continue, users then fill
in their credit card information and tap
submit when done

X

Interactive areas marked in orange
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Public Safcty and Car Sticker

May 2021

PUBLC SAFETY

—

{ CAR STICKER

00000

POLI\CE

Add 55

(onrect— /QQ/WMC/
FiRE Mw

- 2EAQ%

EmS @ CoNTacT

B APPoINTMENT

WL U
N——

Town Car Sticker details as well as
FAQ's and the ability to call the town for
guestions or to book an appointment to
discuss any issues in person.

Users can scroll to see all of the Public Safety
departments. They will see a brief description
of the department as well as have the ability
to click for more information.
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Uscer Testing

After researching, determining user goals, creating site maps and
user flows, the next phase of is to test prototypes on paper (POP).
Hand drawings of the Explore Trumbull app have been uploaded to
the website MarvelApp.com to create interactive prototypes. These
prototypes are an inexpensive and very efficient way to communicate
ideas with others and to gain constructive user feedback.

The following pages walk you through a user-testing script, the four

scenarios that will be used, and the predicted steps the user would
take. Video links and results of the testing are also included.

Explore Trumbull Prototype



https://marvelapp.com/prototype/59a6h98

Testng Seript

Hi, . Thank you for taking the time today to meet and test out
an app I'm working on. The main purpose of this session is to see if this app
is working as it is intended.

Before we start, | want to let you know a few things. First, this is a test for the
app, not you. You can't make a mistake; if anything does not go right, it is a
problem with the app. Please don't worry.

As you use the app, please ‘think out loud as much as possible. Tell me
about what you're seeing and thinking. It will be very helpful. Also, don't
worry about hurting my feelings. The purpose of this meeting is to gain an
understanding of what is working or not working currently with the app to
help improve it later.

If you have any questions, please ask. However, | won't be able to answer
each one because this test is to simulate how you would use the app by
yourself. | can answer you once the session is complete. And let me know
if you need a break, although | do not expect this to take more than 20
minutes.

Lastly, because this is a zoom call, can | please record this session? The
recording will only be seen by a handful of people, including my professor
and a few classmates but it will help me figure out how to improve the app.
| would also like to post a few images or video clips of this session to my blog
with your permission.

Do you have any questions so far?

May 2021

Before we dive in, | want to ask you a few questions:

Now, roughly how many hours a week would you say you spend using the
Internet, including Web browsing and email, at work and at home?

What kinds of sites are you looking at when you browse the Web?

Do you have any favorite Web sites?

OK, great. We're done with the questions, and we can start looking at things.
(User clicks link to prototype: https:/marvelapp.com/prototype/59a6h98)
Don't click on anything yet.

Please tell me what you think of this first page. What strikes you about it,
whose site do you think it is, what you can do here, and what it's for. Just
look around and give me a little narrative.

Thanks. Now I'm going to ask you to try doing some specific tasks.

(Take the user through each scenario, listen and observe)

Thank you very much for taking the time to test these prototypes with me.
Your comments and input were very helpful.

Do you have any questions or any additional comments?

Thanks again.
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Uscr Scenario l o

It's summertime, and a friend of yours told you about the concerts on the green the town puts
on. You want to find out when the events are and add one to your phone's calendar, so you don't

forget to go.

Task 1
Look at the town’s events and add one to your calendar.

Predicted steps a user would take

E XPLORE. E %PLORE. E %PLORE. () EXPLORE 8
TRUMBULL p TRUMBULL Q TRUMBULL p TME“LL Q
Vielene ¢ EVENTS & EVENTS ¢ ENENTS.
o BEE=
oo TiME -
e Event added (o calendar.
m e LoCATION ——
o= | 1 | _ o PETAILY A reminder will be sent 15 minutes
i e % AMdd 40 Cdeador before start time.

[ |zms (5
Return ta Events

$ - _
) G| e 8 ~

CAR STIKER, PAY Taxes £
R . 5 | /——= MR
% | | Mre—

[ Tork M P | CONTaeT| s I‘ q sl _
QR £ U &8s a £ U &8s o £ U &8s aR £ U &
i oo [ e B Satwiy .._ i b [ -Ser—p B Satain -._ S e [ e B atatn -._ PSR R — I R pETR——

1. User taps on Events button 2. They select an Event 3. The user taps the + button 4. The phone's calendar events 5. User is notified that task is
page opens and the user can complete and they can Return
edit the event and Add it to to Events page.

their phone's calendar.
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Uscer Scenario 2

May 2021

You just received your car tax bill in the mail. As you read through it, you notice you can now pay
using the Explore Trumbull app. You think let's try this out, it beats going to the town hall to pay.

Task 2
Pay your Car taxes.

Predicted steps a user would take

S RUMALL B . B e, B B . B e, ®»
Welcome £ PAY TAYES £ PAY TAYES £ PAY TAYES { PAY TAXES
M 6 ey = — = MOTOR, VEHICLE [~
i SELECHT | v/ SELECT IV Motor Nehicle
6 iid PLOLRORL Lo el

MAME EStat e NAME
m ArA | j Real £H | j i a3
ARk Motor Nekicle ZED
(ENEsT ) O nNEXT ) e

$ Sewere: . . oeeeses

A
CAR. STIKER,

PAY Taxes To+al Due
$0.00
Tomk M4 o ]D:Jr-f‘m.u_
QPR Ul [APL U [APL UM [P e [APL U s
1. User taps on Pay Taxes 2. They use the drop down 3. The user selects Motor 4. The user enters their name 6. User reviews taxes to pay
button menu to Select the tax to pay Vehicle 5. Then taps Next and selects Pay
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Uscer Scenario 2 Contunuced

E»PLORE
TRUMBULL p

PAY TAXES

Reviepd

RO LOLCPeRARLL

Wﬂ

YIS BIYEEE O <) EXPLORE P
$00.00 = TRuMBMLL ‘Q
| MNAME I t Tllﬂﬂn}i_ '}fﬂu
[—ADDREW l : 'F':F'r }’ﬂu.-' I
PAYMENT METHoD | Paymen 4

o]

o Make angbher

O

paymen+?
Creat Cord

EMAHBEI'_ —'1 R e 9 e !
=
o save

7. User enters their personal
information and credit card
information.

8. Then they tap Next.

8. User taps Go to return back
to the home page.

May 2021
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Uscer Sceenario 3

May 2021
As a relatively new resident, you've heard so many great things about the parks in Trumbull. But
you don't know where they are located.
Task 3
Find a park.
Predicted steps a user would take
e
E YPLORE. E ¥PLORE. ) E XPLORE. E E YPLORE.
TEUMBULL p TRUMBUL p 'TRuHEu ﬁ TRUMBULL p
Welcomea £ MAFP ‘Fkk}{r-q 4ﬁirﬁﬂF' SEFU'HF < PARK INF(O

ESerﬁ{:E :
@ @ - Porks
g g o abhH o — o0o0
A5 9 Town  Buildings Q- | M
[[=] i
EVENTS @ = E H L.'.b-e'ﬂr";tﬁ WM
; Oc o Ooas

=S O hours
iy s @ -

] GO | DEA Q') CONTACT

2 E=—— 52

CONTACT|

@'? UEE’& cﬂ)'?tjaﬁﬂ

;e L

1. User taps on Town Map 2. The user can choose one of A. Sort will allow users to B. Go will open an interactive C. Details will give the user
button three options: filter through various town map to show the user where more information about the
A. Sort the map destinations the destination is located. destination such as photos,

B. Tap Go to get directions
C. Tap Details for more
information

hours and contact information.
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Uscer Scenario

May 2021

Your son/daughter just came home from school with a Summer Camp flyer in his backpack.
You think great; let me sign up right away, so he gets a spot.

Task 4

Sign up your child for Lego summer camp

Predicted steps a user would take

E XPLORE
TRUMBULL p
Welcomea
[= T = = T 4
| o]
ENENTS
CAR STekER, Py TS
5 ]ﬂm‘m.u

1. User taps on Recreation
button

E»PLORE
TRUMBULL

ACTNITIES

QP

Fﬂﬂuﬂl

N

Dinrng

Go il

Jo

RECREATIONAL

:

Sro

e K

EXPLORE

TRUMBULL p
EECREATIONAL
ACTINITIES

{ For KiD3

Qi ‘ I!hrﬂ-lt& |"'."a-¥5 \
Fitness Fudure o
- .ﬁ&'“ | Syoues Climies
Adaphive :
F’Iarn;‘ \Tﬂ“”

Ll

Gor|

2. From the list of buttons, the

user chooses For Kids

e s e

3. The user sees all of the

options available, then selects
Summer Camp

[ et
RECRATIONAL
BACTHTIES

L SUMMER CAMP
E];.ECT ;

CAMP

;e o

4. The user has to start with the
Select Camp drop down menu

RECRATIONA L
ACTWITIES

LSUMMER CAMP

E»PLORE
TRUMBULL p

SELECT CAMP W

OLcco cavp

BAasSkKETRALL

ART  Camp
NATURE cAMD

—

e K

5. Then chooses Lego Camp
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Uscer Scenario { Conunuced

May 2021
Your son/daughter just came home from school with a Summer iﬁ:gﬁ_r_ p
Camp flyer in his backpack. You think great; let me sign up right A Y
away, so he gets a spot. RECREATION AL
W ITl
Task 4 LPLT E> p
Sign up your child for Lego summer camp 4 SUMMER -
Predicted steps a user would take gNter Pach ¢ pating
G-:-.—nd& Name
A ET R ] EXPLORE E XPLORE
EET,LSE,E_L /Q [ TRUMBuLL p NAME gl TRUMBULL p TRUMBULL p
RECRATIONAL iﬁﬁfﬂgﬁ‘— rGE ¥) [PRE v RE CREAT IONAL RECREATION AL-
ACTWITIES - : ACTI\WITIE S ACTWITIES
— ; 2
4L SUMMER CAMP | 4 SUMMER CAMP ADDRESS £ SUMMER. CAMP L/ SUMMER CAMP
LEGO CAMP LEGO CAMP Aololi+onal Chitd Welcome Anio Ender Payment \nfo
Com v ¥
Time _e@Qoedeek Time _egeeeock lHAHE' ik Name ou Card l
boje egeoRrRell bote egeprRrl TR
Locahon @ o Q@ REC Locahon @ er@elrle £ sk _t{—_‘t-—._——-‘— ||l e ass ‘]
e @ Camp Selected \/’ EDDEESS -
| [zown ] [@P ] 57 )
TimMe oo @O0 CRQ0E Time 00 @20 CLCQC) gddi—k'iﬂﬁﬂ-l" E-'h;ld? —
Dode se0ReqRaog Dote 0002020220 [ Cacdl Number ]
Ln.;m-;m,q_,mﬂ.ﬁ’;f—&:} anukfan,i_mﬂiiﬂv@ e
%ﬂ ROLL NOW ) NoT L CONTINUE @’ﬂ@
apR L O st AR 2 U &8s (AL O 88s ap £ O s8s ap £ U &8s

6. User taps on + button for the 7. A check mark will appear on 8. The users will enter their 10. A camp waiver will appear. 11. Payment Information must
camp option they wish selected camp, then the user taps child's information then tap Once they read the terms, they be entered, then the user can
Enroll Now 9. Continue can click on Agree. tap 12. Submit
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Uscer Scenario { Conunuced

May 2021
Your son/daughter just came home from school with a Summer Camp flyer in his backpack.
You think great; let me sign up right away, so he gets a spot.

Task 4
Sign up your child for Lego summer camp

Predicted steps a user would take

'@}Frﬂwmi _ SRunBILL 2 |

¢ mﬂ-‘i v ENcol\Mend

[ ANAME ~
| N |

Thank You

INFO
- See You At camp!

Return Home

13. User reviews their 14. User is notified that their
information and taps the process is complete and they can
Confirm button to finalize Return Home.

camp registration
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User Testing Videos

Click here to watch the video

Participant 1 Key Learnings

Task 1: Add An Event To Calendar
She was confused by the lack of information on the Events page. Eventually
she figured out lines and scribbles were placeholder text.

Task 2: Pay Car Taxes

Participant 1did not understand the drop-down menu; it was not clear in the
prototype. She also wanted to make a second payment, which was not part of
the task but prototype worked.

Task 3: Find A Park

The lack of details in the prototype drawings made it difficult for the
participant to know where to click. She did not click on the park “Details,” but
she completely figured out how to sort the map information and how the
map would work.

Task 4: Sign Up Child For Summer Camp
On the participant’s third try, she found Recreation was the right place to
fund Summer Camps then she moved through the process quickly and easily.

May 2021

Click here to watch the video

Participant 2 Key Learnings

Task 1: Add An Event To Calendar
Participant 2 found an event quickly and added it to the calendar. She
understood the drawing represented an iPhone's event pop-up.

Task 2: Pay Car Taxes
She was not sure where to start and went into the Name field which was not
active. She also found the payment method selection confusing.

Task 3: Find A Park

Participant 2 figured out the Maps and sorting quickly. She was looking for what
the amenities of the park were and later noticed the Details button. She was also
trying to click on the map pins.

Task 4: Sign Up Child For Summer Camp

She knew to click Recreation and easily navigated to sign her child up for camp.
She wanted an ‘add to calendar’ feature.
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https://www.youtube.com/watch?v=bQ2fjKqDLeo
https://www.youtube.com/watch?v=bQ2fjKqDLeo
https://www.youtube.com/watch?v=n4WKdC2iR88
https://www.youtube.com/watch?v=n4WKdC2iR88

Revisions

May 2021
Considering the user feedback, the high-fidelity prototype of the Explore 9 ExPLORE p
Trumbull app incorporates much more details, including descriptive text, town E E‘F’-’ERE TRUMBULL
hotography, and color. The lack of descriptors was a stumbling block for the TRUMBULL
photography P 9 WELCOME

participants. The next area of concentration was presenting tasks in a more

. o . \Welcome
precise step-by-step process to eliminate confusion.
Additionally, the Map pages was revamped to include landmark names and
clickable map pins. Because the word “Sort” was a stumbling block, it was
replaced with a filter icon. The Details button was eliminated, and the Go = 5B
button was changed to “Get Directions” for more clarity. s

__EE. Spotlight
E"‘E'ﬂ -Ts Eirct Salocuman Vick &, Tesoro ks ploased to

The last significant change to the app was the addition of the “Add to Calendar”
feature to complete “Summer Camp” sign up.

announce that the 2021 Memarial Da
Overall, the high-fidelity prototype looks and feels like a real app, and it allows activities and parade will take plai:eu-:
users to gain a true sense of how the app will function. "i‘:‘d"”" HAs . 2L
CAR. STIcKER ‘ Pay T,aﬂ\ ihl T 'éﬁﬁ’l
. Toram Hss Ewvinis Car Sthchoay
L
2 &, 0 Q
Nvai mt‘.r B Pay Taves Towm Map Cionfach
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EXPLORE
TRUMBULL p

WELCOME

[ligh Fidclity Prototypes

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

The Explore Trumbull App high-fidelity prototype was created using Sketch.
This wildly popular prototype software is often required for UX/Ul designers to
know.

The benefits of using Sketch include the ability to create ‘symbols’ which
are design elements repeated across multiple pages. Symbols help keep "
Spotlight

the design consistent and organized. Sketch gives the user the ability to

pin navigation elements to the bottom and top of pages to mimic a page First Selectman Vicki A. Tesoro is plEES.Ed to

announce that the 2021 Memorial Day
activities and parade will take place on
Monday, May 31, 2021.

MOEE

scrolling without the navigation moving. Lastly, designers can flag specific
areas that can link to other pages; users can tap on the specified areas to
navigate like a real app.

Sy

, Car Sticker
- ¥ N y. N -




9 TRUMBULL 10

- WELCOME

Spotlight

First Selectrman Vickl A. Tesoro is pleased to
apnouncs that thea 2021 Mamaorial Day
activities and parade will take place on
Monday, May 31, 2021

rARE
SRR
T Hivs Evarints Car Stheker
n S
Pay Thxes T Map Contact

Explore Trumbull Screen Capuares oof 1o

9 TRUMBULL

< MAP

W

Ty Hall
L ips i delor Sif sk,
CUrS let ur sy e

s delorern maum didor Mk
ame L censes ielur adipncing

Trumbull Likrary
Loees ipsum dedor sit armet
CRRWECTELLE BCRehliPg) 50

sl clislorerm ipsum delar sic
T, Eansectetur adipaeing

Twin Brooks Park
Liramn ipdumme dobor % Sk,
Condectetur sibpetcing ait

Sl deLorerm ipsum dolor sit
armerl. consocirlur adipicing.

el gy
........
; ) &
Ermme Fivin i
L S
. p-‘u =
oy
i
P
Bl il E
2l =y
Pl £ Sprims an

it %o

@ TRUMBULL
< MAP
5 ®

Twin Brooks Park

Lanem ipsurn dolor st &met, CoNSBCTaiur alpiscing sin, sed
calAREPR S Balar LT AT EAnLEStRTUr adiping

Howrs: 00 AM - 530 PM

Location: S866 Brock St
Trumbull, €T G561

it Yo

May 2021
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Explore Trumbull Screen Captuares ¢ of 10

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

TRUMBULL JD
-
—
e

CEVENTS

Summer Concert On the Green
Silvaer Arrowwy Band

LY

Board of Education
Reguiar Megting

DETALY

BAY Tidy Up Trumbull with Trumball
Community Women

DEfALY

Trumbull EMS Community Pop Up
COVID-19 PCR Testing Clinie

DAL

Painting with Chris
Fart 1 - Foom

= qELS

Trumbull EMS Community Pop Up
COVID-T9 PCR Testing Clinic

PRiAng

Memarial Day Activities and Farade

Derany

TRUMBULL Ic
—
—
ol

< EVENTS

Summer Concert On the Green
Sibver Arraw Band

Time: 7 Pm
Caraba an Trurmbul Graan
Parking awvallable at City Hall

The Siiver Arrcw' Band plays high

energy music speicializing In today’s
top hits.

) 4o catendar

Pty Board of Education
4 Regular BMeating

LT ARY

Thdy Up Trurmbull with Trumbull
Cammuniny Woman

ETARS

Trumbull EMS Community Pop Up
COVID-19 PCR Teeting Clinie

[ETARS

Fainting with Chris
Fart 1 - Zoam

[TARY

TV Trumbull EMS Community Pop Up

11

COVID19 PCR Teeting Clinle

CLrARY

NEW EVENT

Title: Sumimer Concert On the
Green - Silver Arrow Band

Location: SBGE Maln 51
Trumbiall, T OhE

Thrme: TPM -8 P

May 2021
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Explore Trumbull Screen Caplures o 10

e TRUMBULL

< PAY TAXES

Select Tax

Sedect Tax

Real Estane

Motor VWehicle

SEAET

9 TRUMBULL

< PAY TAXES

Motor Vehicle

May 2021

Page 37



Explore Trumbull Screen Capuares @ of 10

9 TRUMBULL

Mame

ke & Mooel

Wik

Amount Due

i

< PAY TAXES

Motor Vehicle Payment

Johnson, Sarah

Hanan
Pilot

COO0OCOOO0000O00000

$180.00

Jure 30, 2021

e TRUMBULL pe
< PAY TAXES

Motor Vehicle Payment

Fayment Amount: 318000

Payment Information

YOU'RE

PAYMENT
HAS BEEN
RECIEVED

Make another payment?

May 2021
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©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000 o

TRUMBULL pe

CTOWN NEWS

First Selectrman Covid-19 Massige
T The Towwn of Trumbull

VAR TRord

Ap B, 20T

A First Te-stman, | Rdwe diresiidd al Tovwn Hall departmaints
s fecus S¥arts 1o aid Trumibull residents and Busindiss & v
e e DOVID-T i our comurenity during Lhn
wrnprecedentid Lime Usual Town senioes. wilh some

il ications, aie also ongeeng. See the Trumbull SOAVID-HD
Chosures. Opevations B Recpenang Slatuses fod rmore
miarmalsan

1 erstiars@e pwin 1o wis the Cardnaviruet Infarmalicn page o
the Lol indfonmation frorm cur Pulble Health Dinector and Uhea
DOVID-TS Runinedd Pedonmory Rotources pige Didm o
Eoonamic and Cormmuriy Denslaprment Dinecbos, Thn

Bl it san i apdaled cantEnududly & Aiw shfar Ml
hacarmes maidabie IF pau have any additienal queninns e
CORCEIRE, phease fned fre 18 caALacT Fry alfics. | wish health
anad satery to M during this ehallenging time

S0 Marmoral Day ActidiTies and
Farade on Monday, May 51
AR 2, SUZ)

Bead mog

Sustainable Trumbull i proud
1o B ROSTing our vy Tirst Earth
Weak Celebration!

AR S, ST

Read miome

TRUMBULL pe

< PUBLIC SAFETY

. Trumbull Police Departrment
ﬂ Agdress 125 Edison Had

Contachs 205452 DOEHD

WORE B

Lang Hill Fire Department
Aggresi TS CHuUrch HE Bd

Contact 200452 0000
WORE BED

Trumbull Emergency Medical Services
Addibress 1L5 CHurch HeE Hd
Cormtact: PORART D000

WAOIRE IR

animal Conbral
Address 125 CHurch Hll Bd
Contact: 200452 0000

WO B

et pe

< CAR STICKER

o

TRUMBU

PAHKS B

BRECREATIDN

Wehicle Parking Permits / Park Stickers

ERar nerey Dbl 2URD-D0UE] Park STsikers wine maehed andl with yoaae
rreakice vkl R Ball in by Thed 2009 |risd) and 20250 [gedn)
park stckers were valid wniil August 1, 2000,

Fewdents

While entrance to a8 Tramibuall Parks s open to the publsc
parking within the ks regue et 4 Vehicle Parking Parm yras-
reurnd [y 191 <Jurie 30CH] In #tcordamce with Uhe Packs snd
Rwcrration Commiidicn regulabicnd, Vehicle Padkeng Padrmils
shall b meued to Tourmibeull Town residenils ot o cost, VWehicle
rogittratsan will tervs 8t proal of rodency

o Benideomitn

Plewie nole: Due Lo the limsted park sccess, non-resident park
slichkors sng nol beirg maued af thi B, A prévioarly s
0 map-resident stickers spined August 1, 2020 Previedsshy
isue 2070 nen-resigent stickers must Be reploced Witk o mnew
mang e oF sticker. Ploats sall s sifice 1o 50t up an
appeEntrment ot 2054532080, Thank pau fer your patience and
urdkerseanding

Frequentily acked Questions

E Schedule An AppolnTomen

{Q Call: 203452 5000

May 2021
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Explore Trumbull Screen Capuures e of 1)

May 2021

e TRUMEBULL IO

CCONTACT

A ' ' ; .
1 -
= CRLL 2075 652 5000

Tewen Hall Birections: 1E3 Church Hill Rd. CANCEL

Email; info@trumbull-ct.gov

E Schedule An Appalntment

E Vit STaft Direciony

Sray In Touweh
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9 TRUMBULL pe

¢ RECREATION

. Parks & Pools

Golf

. For Kids

Dining

Explore Trumbull Screen Capuares (7 of 10)

e TRUMBULL

< RECREATION
For Kids

Swim Lessons
Tennis

Toddler Programs
Summer Camps
Sports Clincs

Karate

IEEEEERE

@ TRUMBULL

< RECREATION
For Kids

Select Summer Camp

May 2021
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@ TRUMBULI

RECREATION

Car Kide

Select Summer Camp

Lego Camp

Basketball Camp

At Camp

MATLRE CAMmp

Science Camp

TRUMBULL pe

< RECREATION
For Kids

Lego Camp

About Lego Camp.... Lorem ipsum dolor sit
amet, cansectetur adipiscing elit, sed do
eiusmad termpor incididunt ut labore et doalare
magna alkgua. UL anim ad minim weniam, Quis
nestrud exercitation,

Camp will be held at Middiebrook School
123 Middlebrook Ave, Trumbull, CT Oeall

B3SO0 AM 1o 33530 PM

Lalact Camp Weoek

[+ uty 12 - 18

—l
|| Juty26-30

e

—

|__; August 9 -1

TRUMBULL pe

< RECREATION
For Kids

Lege Camp

About Lego Camp... Lorem ipsum dolor sit
amet, consectetur adipiscing eht, sed do
eiusmod ternpor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis
nestrud exercitation.

BZ0 AM to 230 PM

sign Up Farm

May 2021
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May 2021

9 TRUMBULL pe 9 TRUMBULL pe @ TRUMBULL pe

¢ RECREATION < RECREATION < RECREATION
For Kids For Kids For Kids

Lego Camp Waiver Fayment Information Paymant Information

Larem ipsurm dolor sit amet, consectetur larme o red larme o red
adipiscing elit, sed do eiusmod tempor
incididunt ut labare ot dolore magna aliqua, Ut
enim ad minirm veniam, quis nostrud
axerciation ullamoo IaEons nis ut aliquip ax
wa commade consegquat, Durs aute irdre dolaer
in reprehandent in voluptate velit esse cillum . Z 0 )
dolore eu fugiat nulla paratur, Excepteur sint
occaecat cupidatat non proident, sunt in culpa ity
qui afficia dezerunt rmallit anim id ezt labararm.

Sod ut perspiciatis unde omms iste natus error
sit voluptatem accusantium doloremgue
laudantium, totam rém aperam, eagque ipsa
quae ab illo inventore veritatis et quasi
architects boatas vitae dicta sunt explicabe. Card Mumn
Memo enim psam voluptatem gua voluplas
sit aspernatur aut odit aut fugit, sed gquia
consequuntur magni dolores eos gui rationes
valuptaten Sequi nesciunt. Nedque panma Apratiarn Y
quisquam est, qul dolorem ipsum guia dolor
sit armat, consactatur, adipizel velit, sed quia
nen numguam eius modi tempora incidunt ul
labore et dolore magnam aliquam quaerat
valuptatens, Ut enim ad minima veniam, quis
rostrurm exercitationem ullam corparnis
suseipit labBariosam, nisi ut aliquid ez ea
commeodi consequatur.
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May 2021

THANK YOU! NEW EVENT

Remember 1o pack a
lureh and Water BoTTe,

See you at camp! Tithe: LEGO Summer Camp

o Add 1o Calendar Location: 123 Middisbrook Ave
Trumibiahl, €T i

Thrme; July 12 - 16
B30 AM = 3230 i
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Summary

May 2021

Town websites have so much information that filtering through to
figure out the most critical aspects users need is a challenge. Each step
of the Design Thinking process was necessary to help create a cohesive,
functional app. It was imperative to listen to and learn from users to
determine what they use their town website for most and what they
hope to achieve from using the site. From the information gathered, it
was possible to develop prototypes. Testing was a vital element of the
process for the designer to know they were on the right path. Speaking
with the users a second time helped find flaws in the design, and gave
solid direction to make the necessary corrections.

Overall the Explore Trumbull app boils the town website down to its

Click her to watch the walk through video.

most essential tasks and helps highlight the town’s attractions. It is an
excellent tool for new to lifelong residents to learn more about their
town or to complete everyday tasks.
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